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Controller: Pablo Fernandez (ClassicTarot.ai) 
Email: info@classictarot.ai 
Address: Södra Ligården 12, 425 30, Hisings Kärra, Gothenburg, Sweden 

No account required 

ClassicTarot.ai does not require user accounts or logins. We do not maintain persistent 
account profiles. 

We do not store your readings 

Reading content is generated and shown to you, then not stored by ClassicTarot.ai. 
Closing your browser ends the session and the reading is not retained by us. If you 
request delivery by email, the reading appears in your mailbox; we do not keep a copy 
beyond what’s technically needed to send it. 

Delivery & email notice 

• Email and name are required to request a reading. 

• We cannot guarantee email receipt. Mailbox providers and spam filters may 
block or divert messages. 

• Guaranteed delivery is the on-screen display in your web browser at 
purchase/session time. 

• You are responsible for entering a correct email address and checking inbox 
and spam/junk folders. 

What we process & why 

• Name and email: to deliver your reading (if requested by email), send receipts, 
and provide support — Contract (Art. 6(1)(b)). 

• Our own updates & reminders (optional): emails about new features and 
reading reminders (no third-party promotions): 

o Option A — Explicit consent: only if you opt in — Consent (Art. 6(1)(a)); 
withdraw any time via unsubscribe or email. 

o Option B — Existing-customer soft opt-in: if you’ve purchased/used our 
service, we may email you about our own similar services/features 
(including feature updates and reading reminders) — Legitimate interests 
(Art. 6(1)(f)). You can opt out at collection and in every email. 

Resending & refunds 



Because readings are ephemeral and not stored, we cannot reproduce or resend a 
reading after delivery or after your browser session ends. For the same reason, refunds 
are not available once the reading has been delivered. 
EU/UK note: At checkout we ask you to confirm immediate performance and 
acknowledge that you lose the 14-day right of withdrawal once delivery starts (digital 
content rule). 

Collection-point wording (choose one) 

A — Consent checkbox (opt-in): 

☐ Yes, email me ClassicTarot.ai feature updates and reading reminders. I can 
unsubscribe at any time. 

B — Soft opt-in (with immediate opt-out): 

We’ll use your email to deliver your reading and support. We may also email you about 
our own similar services/features (including feature updates and reading reminders). 
You can opt out now and in any email thereafter. 
☐ I do not want to receive these emails. 

Recipients (processors) 

Hosting, email delivery, analytics, and payment providers act under our instructions and 
data-processing agreements. We do not sell your data or allow others to use it for their 
marketing. 

International transfers 

If data leaves your region (e.g., EEA/UK), we use lawful safeguards such as Standard 
Contractual Clauses or adequacy decisions. 

Retention 

• Reading content: not collected and not stored by us. 

• Contact details: retained while we provide your reading/support and until you 
unsubscribe or request deletion. 

• Payment/transaction records: 7 years for legal/accounting. 

Your rights 

You have rights to access, rectify, erase, restrict, and port your data, and to object to 
certain processing (including marketing at any time). Contact info@classictarot.ai. You 
can also complain to your local authority (e.g., IMY in Sweden). 

Source & necessity 



Data comes directly from you when you submit a reading request or contact us. 
Providing name and email is necessary to deliver your reading and support; without it, 
we cannot provide the service. 

Automated decision-making 

We do not make automated decisions with legal or similarly significant effects. 

 


